
 

Relationship First Aid©Relationship First Aid©Relationship First Aid©Relationship First Aid©

 2-Day Course: Evaluations Report

Course Date: 14

Trainers:
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Disagree
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86% 14% 0% 0%

86% 14% 0% 0%

Improved skills 93%

Improved knowledge 100%

Improved confidence 93%

How did you view the trainers’ Excellent Good Average

Presentation skills 100% 0% 0%

Knowledge of material 100% 0% 0%

Ability to lead discussions 100% 0% 0%

Involving all the group equally 100% 0% 0%

Yes: 100% No: 0%

The role of stigma, fear of judgement, and how this may prevent clients 

from seeking help:

Carol & Sue

At the end of this course, do you have an increased 

understanding of:

No. of evaluations:11th & 18th May 

What benefits do you feel you’ve gained from this course? (tick)

How to open up conversation with clients using RFA skills -  Listening, 

Observing, Validating, Empathy, plus Signposting:

How relationships are affected by childhood attachment:

The way attachment affects adults, particularly in stressful situations:

How you can help clients identify and ‘own’ their emotions by increasing 

your own emotional vocabulary:

The signs of conflict (Criticism, Contempt, Defensiveness and Stonewalling) 

and how these progress if unchecked:

How to de-escalate conflict with I-talk: I feel…  because… and need… (a tool 

for you and for your clients):

How to maintain professional relationships by Signposting clients when 

required:

What are the top 3 things you’ve learned from this training? (4 shown if results equal)

CONFLICT DE-ESCALATION:  importance of 'I' talk

RFA FRAMEWORK: Listening, Observing, Validation, Empathy, Signposting

ATTACHMENT: Attachment theory and how it impacts on relationships

Roles within the drama triangle (persecutor, victim, rescuer) and how to 

spot them:

DRAMA TRIANGLE and power games

New ideas/information 93%

New contacts/ networking 71%

Other:

Vocabulary

Enjoyment and increased 

vocabulary

Poor

0%

0%

0%

0%

Please let us know if you have any other comments or feedback about the training:

It has been an excellent 2 days which I was comfortable doing

Trainers helped the course to be enjoyable, imparted good knowledge, included others, etc. Made you feel relaxed.

I thought the course was excellent and felt very relaxed and open. Thank you.

Enjoyable course - I feel like I've gained so much awareness and feel more confident about managing relationships. Thank you both so much! 

Thought provoking, relevant training. I would highly recommend this training to colleagues. The trainers expertise and knowledge was 

outstanding.

Thank you - I really enjoyed this training. It will be useful to me in my personal and professional life

Found training very relevant to the job I am doing in the nursery setting. Also helped with some personal issues I have myself.

Fantastic course. RFA can be used in all relationship situations. I am hoping it will be most effective in my work place as a manager

Absolutely brilliant speakers! Funny, wise, thoughtful and informative. Want to work with the Spark! Will highly recommend!

Would you recommend this training? Please circle:

The Spark is the new operating name of Scottish Marriage Care, charity no: SC 018249


